Datex

~Courier Solutions

Hardware and Services

Datex Overview

Datex is a leading developer of solutions designed to automate and streamline paper-based operations. We provide our customers
with the means to increase mobility, visibility, efficiency, and productivity by implementing the latest technology and equipment.
Datex is a complete provider of turn-key solutions including software, hardware, and professional services. Our company guides
you through the entire process of analyzing your operations and developing an improvement plan, to implementing your software &
hardware needs and maintaining a service and support plan, ultimately ensuring your company’s continued success.

Datex knows couriers. Over 30 years in the hardware industry has equipped Datex with the knowledge to designate a technology
solution that will help your business improve in strength and efficiency. Due to the nature of the courier industry and its emphasis on
speed, the hardware choices you make are pertinent to an effective strategy. With close ties to our hardware vendors, Datex is able
to choose devices that will yield maximum effectiveness for this distinct industry. Datex serves as a liaison between you and your
hardware manufacturer ensuring you’ll always receive superior service and speedy turn-around from a representative who knows
YOU.

Benefit of using Datex ['ncrease MObilitV]

The benefit of Datex is simple. With Datex, you receive a full
service device that has been programmed, tested, and is ready
for the field. One point of contact to deliver your carrier service,
device, configuration, and software.

Benefits Include:

Device Knowledge
Motorola MC55 (1D scanner and/or camera, windows
mobile 6.1, GPS tracking, Wireless WAN, SIM card,
WiFi capable, Bluetooth)

Motorola MC75 (same functionality as MC55 plus
CDMA Sprint and Verizon services)

Honeywell 7600 (2D scanner windows, mobile 6.1,
GPS tracking, Wireless WAN, SIM card, WiFi capable,
Bluetooth)

3 year comprehensive plan added to each device

RMA processing for service warranty

Datex holds configured devices on the shelf
for emergency situations in the field.
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Additional Benefits:

Value Added Services

SIM card activation
Load SIM cards in the proper device

Configure device with ATT/carrier APN (username/
password setup)

Barcode symbology testing and setup

Courier Software Install

Relationship with E-Courier and Datatrac
Ability to load courier specific software

Load and configure Motorola App Center on each
device (device security)

Delivery

Speedy shipping or hand delivery by Datex staff
Shipment with device documentation

Service agreement summary with start and end date
for carrier service

Relationship with AT&T

Dedicated internal AT&T business resource
Datex liaison between AT&T and end user customer

Ability to provide data usage estimates to customer

The strength of Datex’s 30 year partnership with Motorola arms us the knowledge and experience to provide our customers with state
of the art hardware solutions focused directly at their industry, all at competetive prices. Our featured device for the courier industry

is the Motorola MC5590.

Motorola MC5590

Sleek yet rugged pocket-sized lightweight form factor.

Powerful microprocessor designed for mobility:
XScale PXA270 @ 520 MHz

Microsoft’s latest operating system: Windows Mobile
6.1 Classic

802.11a/b/g WLAN connectivity with flexible VolP
(VOWLAN) support

3.5 inch color high definition QVGA display (320 x 240)

WPAN: Bluetooth® v2.0 Enhanced Data Rate (EDR)
High quality speakerphone, microphone and transducer
Multiple voice modes: handset and speakerphone

Multi-mode data capture: 1D/2D bar code scanning plus
2 Megapixel auto-focus flash-enabled optional color
camera with decode capability

[Testimonial )

“We’ve been doing business with Datex Corporation for over 30 years and still counting.”

Motorola
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